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Registration

Introduction

Charity Learning Consortium: Our story

Martin Baker, CEO & Founder

Member story: Kibble Education and Care Centre

Marie Duncan, Learning & Development Manager

BREAK: Tea, coffee and networking

Sharing and learning from others

Jo Cook, Lightbulb Moment

LUNCH 

Putting learning at the heart of the world of work

Perry Timms, PTHR & Katharine Nice, Shelter

BREAK: Tea, coffee and networking

Online user engagement

Chris Keenan, GoodPractice

Panel discussion: What are your biggest L&D challenges?

Reflections and next steps

Close
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YOUR HOST FOR THE DAY

Martin Baker, Founder and CEO, Charity Learning Consortium

Martin has been involved in eLearning for more than 20 years and is passionate about the 

benefits of collaborative working. He is the founder and CEO of the Charity Learning Consortium – the 

largest group of UK based charities collaborating to make eLearning affordable. He is also the founder of not-for-profit 

Clear Lessons Foundation (formerly GivebackUK). Martin is regarded as being one of the top most influential people in 

eLearning in the UK and works to raise the profile of the industry, regularly contributing to publications and presenting 

at conferences. He is a founding ambassador to the highly regarded learning technologies benchmarking organisation 

Towards Maturity.

MEMBER MEETING: SPEAKERS

About the Charity Learning Consortium

We enable cost effective, quality eLearning to be offered to more than 500,000 staff and volunteers across the third 

sector in the UK – engaging staff that other learning & development simply doesn’t reach.

More than that, our collaborative concept paves the way for eLearning success, with ongoing support, fantastic 

networking opportunities, relevant workshops and a dynamic Charity Learning Awards & Conference - with world class 

speakers who are experts in their field. 

More than 100 charities, housing associations and not-for-profits already benefit from collaborating with our unique 

organisation. To find out more please go to www.charitylearning.org or connect with us on twitter @charitylearning

YOUR CHAIR FOR THE DAY

Jo Cook, Lightbulb Moment

Jo is a Learning and Development specialist and has been involved in educating children and adults in 

various sectors since 1996. She works independently and freelance for organisations large and small, 

as a trainer, facilitator, consultant and online facilitator. Jo is focused on what L&D can achieve, and how good training 

and facilitation can be for the individual, teams and the business – both face to face and online. She focuses a lot on 

assisting clients to create interactive designs for their online events, to deliver them with energy, and to host sessions 

making best use of the technology available. Jo is a specialist in using WebEx Training Centre and Adobe Connect for 

online sessions with various clients.
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About Perry

Perry Timms is a self-confessed obsessive about a better future for work.  He is Chief Energy Officer of his own 

enterprise (PTHR), a global/TEDx speaker on the Future of Work and a WorldBlu® certified Freedom at Work 

Consultant + Coach. With over 25 years experience in technology driven business change, organisation development 

& learning, Perry is a Chartered Member of CIPD, advises them on Social Media and is a fellow at Sheffield Hallam University, the RSA & 

friend to the CLC. You can find Perry at www.pthr.co.uk or on Twitter @PerryTimms.

1:00 PM - Putting learning at the heart of the world of work
Perry Timms, PTHR & Katharine Nice, Shelter

Peter Senge's The Fifth Discipline and the concept of the Learning 

Organisation was an epoch of 1990s commentary on the world of work. 

As we head into the third decade of the 21st century, how is this concept 

standing up to the advent of a connected but fragmented world; the 

advances in digitisation and our search for meaning and better work?

Hear from CLC Member and Shelter Head of Learning & OD, Katharine 

Nice, about her strategy to lead Shelter into being a Learning 

Organisation. Then Perry Timms will add his thoughts to Katharine's 

ambitions to show that we are not only in the midst of a challenging time 

of turmoil, we are also gifted with an opportunity to put learning at the 

heart of ALL our thinking, doing and being to create that better world of 

work.

MEMBER MEETING: SPEAKERS

About Kibble

Kibble is one of Scotland’s 

oldest charities, and today a 

leading social enterprise 

working with young people from 5 to 25. Kibble 

provides a place of safety, structure and stability, 

opening up new possibilities for young people to 

play a useful part in society and prepare them for a 

happy and fulfilled adult life.

About Katharine

Katharine has 

worked in 

Learning and 

Organisational Development for Shelter since 

2007 and leads a team of business partners 

who work with the organisation to continually 

support and develop their people. Katharine 

advises and consults with management 

teams on performance management, 

leadership and management development, 

staff engagement and a range of 

organisational development issues including 

the most relevant topic of ‘aspiring to create 

a learning organisation’. 

2:20 PM - Online user engagement
Chris Keenan, GoodPractice

Engagement with a user base is critical to ensuring the value of any online 

resource. This session will look at some of the engagement models 

GoodPractice use in conjunction with clients to drive and promote usage. It 

will also draw on the research GoodPractice has undertaken in this area, 

including The Secret Learning Life of UK Managers and Google It: The Secret 

Learning Lives of UK Managers. After attending this session you will have 

access to practical tools to support you in your efforts to engage learners 

with online resources, as well a deeper understand of what recent research 

says about how learners view and use online resources.

About Chris

Having spent 20 

years in publishing, 

Chris joined 

GoodPractice in 2016 to expand their 

performance support toolkit into new 

markets. As well as working on many 

successful partnerships, including with 

CLC, he applied experiences in marketing 

and international business to launch of 

GoodPractice in Australia, soon to be 

followed by further global expansion.

10:30 AM - Member story: Kibble Education and Care Centre
Marie Duncan, Learning and Development Manager

This is your chance to hear from one of our members about how 

they use learning technologies. You’ll get to see their Moodle 

learning management system, and hear how they have personalised

it from the standard CLC site for their own needs. You’ll also hear 

how they won a Charity Learning Award as a result of the induction 

module they created in-house.
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