
Issue Two

Even though times continue 
to be tough, isn’t it 
wonderful to say hello to a 
new year after the turmoil 
that we have all been living 

through. Here at the Charity Learning 
Consortium, I don’t underestimate 
how blessed we are to have endured 

such difficult times. We are incredibly 
lucky to have been working in a digital 
world already. Our staff were also 
used to some flexible working, so the 
transition to purely home working 
was not as tough as I imagine it has 
been for some. But oh have I missed 
the face-to-face human connection, 

meeting members, our wonderful live 
events, the water cooler moments, or 
a lunch meeting that sparks a million 
ideas. It certainly hasn’t been all doom 
and gloom though – far from it. It might 
have been challenging, but we have 
been both creative and productive. 
Here are some highlights of what 

we’ve achieved for members, in spite of 
Covid, over the last two years: 

Virtual events
Organising great virtual events – 
members’ meetings, coffee mornings 
and specialist online topic sessions to 
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Free little books

Martin Baker, CEO and founder of the Charity Learning Consortium, looks back at the highlights 
of the last two years as we’ve weathered the Covid storm, and looks forward to better times 
hopefully to come for the Consortium, its staff and, most of all, the charities we serve

A bright future working together

Digital version & 
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RESOURCES
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Little books to  
promote good practice
Publishing our series of little books 
– which are now available as printed 
books as well as online eBooks. Topics 
include virtual classrooms, video 
learning, webinars, learning strategy, 
coaching, blended learning, performance 
consulting and digital learning. Designed 
to support good practice, these have 
been written by learning specialists 
such as Andy Lancaster. 
Find out more on page 7

Improvements to  
the eLearning platform 
Continuing to listen to your needs 
and make innovative decisions 
about the LMS that we provide, with 
enhancements that will help you and 
your learners. I’m excited to see what 
Moodle 4 – which is being released 
this year – now has in store for us. 
Find out more on page 6

All of these highlights – and more – 
are featured in this newspaper, with 
dates for our meetings in 2022. I do 
hope that you’ll take a look, especially 
at the highlights of membership 
on the back page. We really want 
you to make the most of what’s 
on offer. Please also speak to your 
membership manager to find out 
more about any of the above. 

I can’t wait to be able to meet 
everyone again face to face – either 
at a members’ meeting or when I go 
back ‘on tour’. 

With my very best wishes

Martin Baker 
CEO and founder of the Charity 
Learning Consortium 

discuss apprenticeships, mentoring, 
leadership and diversity. 

Videos to support 
learning in EDI
Commissioning a fantastic new 
range of videos that you can access 
as part of your subscription. The 
videos can be embedded into your 
learning management system (LMS) 
to enhance programmes in equity, 
diversity and inclusion (EDI), sparking 
discussion and debate. 
Find out more on pages 4

New charity-specific 
animated videos
Creating highly engaging animated 
content that is charity specific. Initially, 
we’ve worked with subject matter 
experts to create animated content 
focused on fundraising, volunteering, 
trustees and governance. We’re now 
working with specialists at Elev-8 on 
a whole new leadership programme 
specifically for the charity sector. In the 
future, we’d like to create more content 
like this, and I’d love to know what you 
want and need for your learners. 
Find out more on pages 4 & 5

Resources to  
support practitioners
Producing the white paper Ten reasons 
why charities should use eLearning, 
which can help you make the case for 
more resources within your organisation. 
We’ve also recently published a new, 
special report How to create a learning 
programme in equity, diversity and 
inclusion, which is packed with practical 
ideas and action points to support good 
practice. Both reports feature case 
studies with members who are using 
eLearning, videos and the LMS that we 
provide to successfully deliver learning. 

A new benchmark
Launching the Charity Learning Index. 
Initially for members only, this is a new 
way for you to benchmark yourselves, 
to track your progress in learning and 
development. It will also help highlight 
where you most need support, so we 
can tailor what we do. 
Find out more on page 3

Why should I read this?
As the name suggests, this report 
outlines 10 benefits of using 
eLearning – which can be really 
useful if you’re trying to make 
the case for more budget, or are 
looking for leverage to expand 
the use of eLearning within your 
organisation. It also contains mini 
case studies and top tips with 
members of the Consortium. 

Any shortcuts? 
There’s a really useful action plan at 
the end, with some ideas to help you 
maximise the benefits of eLearning. 

Why should I read this? 
Equity, diversity and inclusion (EDI) 
is very firmly on charities’ agendas, 
but you may not know where and 
how to start – or to progress – to 
make a real difference. This report 
reveals the important things to focus 
on to support EDI, with advice on 
evaluating outcome and impact.

Any shortcuts? 
There’s a short summary at the end, 
icons throughout to help guide you 
through, and the report is split into 
sections to make it easy to access. 
If you’re really short on time then 
it’s well worth reading the case 
studies – focused on the work 
that members are already doing, 
including their top tips. 

How to create a learning programme 
in equity, diversity and inclusion

How to create a  learning programme for equity, diversity  & inclusion

Ten reasons why charities should use eLearning  

Ten reasons why charities should use eLearning

Find out more at clc.link/newspaper
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CHARITY LEARNING INDEX
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Launching the Charity Learning Index
Martin Baker explains why and how we’re launching an exclusive new benchmark

The CL Index will also help us as 
an organisation, to tailor and direct 
the support that we offer to help you 
succeed. Such as creating some new 
little books, good practice guides or 
scheduling a specific workshop – your 
input will help us to help you. 

At the Charity Learning Consortium 
we pride ourselves on providing 
way more than just eLearning. We 
invest a lot of time and effort creating 
resources for members, alongside 
practical workshops to support 
learning and development success. I 
want to ensure that everything we do 
is geared towards members’ needs – 
and that you can identify what those 
needs are too. 

What’s involved?
Membership managers at the 
Consortium will guide you through 
a supported assessment, during a 
pre-scheduled consultation. Answers 
will help determine whether you 
are categorised as Core, Advancing 
or Established in your current L&D 
practice. We’re starting with a phase 
one group before we roll it out to all 
members and – if we haven’t already 
– we will be in touch with volunteers 
to go through the questionnaire very 
soon. We plan to then offer the CL 
Index to all members throughout 2022. 

Return on investment
I hope this new benchmark will provide 
you with valuable data to help you 
identify your aspirations, show the 
return on investment in learning and 
gain recognition for the fantastic 
work that you do – usually on limited 
resources. I want to encourage you to 
shout about your successes! 

benefit from assessing where you are 
now, understanding how to improve 
and plotting your aspirations. The CL 
Index offers an easy way to measure 
your growth and will help steer you 
towards your full potential. 

Initially, the CL Index will be exclusively 
for members of the Consortium, but 
we hope to roll it out to all learning 
practitioners working in the charity sector 
over time. The questionnaire is based 
on modern learning thinking and has 
been developed by experienced learning 
specialist, Andrew Jacobs. It focuses on 
four key areas:

•  Skill: What skills do members of your 
L&D team have, to carry out their 
roles effectively?

•  Will: What is motivating your 
learning function?

•  Authority: How do you influence 
your organisation?

•  Resource: What resources, 
technologies, materials and learning 
content are available to you?

We’re launching 
the Charity 
Learning Index 
(CL Index) 
to support 

your learning and development 
(L&D) success. The CL Index will be 
a way for you to benchmark against 
yourself, as well as other members of 
the Consortium, tracking progression 
over time. It will also give you valuable 
data to help you show the value of L&D. 
Your personalised report could even be 
the starting point for creating a learning 
strategy, if you don’t have one already. 

Reaching your potential
We know that our members have a 
wide range of different experiences, 
knowledge and resources. You 
might be working solo, focused on 
say compliance, or in a coordinated 
team delivering learning as part of 
an integrated, overall business plan. 
Whatever your circumstances, you can 
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This collection, created by the 
Consortium, is made up of 250 ‘talking 
heads’ videos, all focused on the topics 
of equity, diversity and inclusion (EDI). 
The free videos include specialists talking 
about organisational strategies to help 
inform HR and learning practitioners. 
They cover subjects like disability 
barriers, eradicating racism, hiring in  
an inclusive way and dealing with  
EDI-based conflict in the workplace. 

The collection includes interviews 
with people who have encountered 
microaggressions and discrimination. 
These are ideal for blended learning 
programmes, to highlight specific issues 
and kick start discussion. They appeal 
to hearts and minds – helping people 
develop empathy and understanding 
from learning about others’ experiences. 
And they include ideas for resolution to 
help change people’s behaviour as well 
as organisational approaches. 

Check out our free white paper too: 
How to create a learning programme 
for equity, diversity and inclusion. This 
report contains case studies, hints and 
tips to help you create an effective, 
blended programme focused on EDI. 

charitylearning.org @charitylearning

New videos to engage your learners
The Charity Learning Consortium has created a range of new videos and charity-specific animations especially 
for you to share with your learners. They complement the wealth of free videos already available in the Clear 
Lessons library. Here’s more information about what’s on offer and our exciting plans for the future

Giving learners 
access

•  Videos can be embedded into 
the learning management 
system (LMS) that we provide

•  Or you can simply link to 
individual videos – for example, 
when creating learning 
pathways

•  You can also create a link to the 
Clear Lessons platform itself 
– perhaps by adding it to the 
banner of your LMS

•  Anyone in the charity sector can 
sign up to Clear Lessons for free

•  Videos can be paused, 
rewatched and shared

•  All videos and animations have 
captions, which can be switched 
on or off as viewers prefer. 
Transcripts are also provided.

•  If you’d like a bespoke, branded 
video platform, then please ask 
for more details

The leadership 
collection 

The new leadership programme is 
made up of resources for learners 
to read, watch and do. A variety 
of different types of videos will 
be available to watch, including 
animations. For example, in 
Module 1 – Leading self: Mindsets, 
animations will be as follows: 

1. What is a mindset?
2.  Why mindsets make a difference
3. The mindset of curiosity
4. The mindset of accountability
5. The mindset of learning agility
6. Managing my state

We’re creating a leadership programme 
specifically for the sector. This is our 
most exciting and comprehensive project 
yet, which we will be rolling out during 
2022 and 2023. The idea is for us to 
give you the resources that you need to 
deliver a blended leadership programme. 
We’ll provide you with a well-thought-
out range of animations, ‘talking heads’ 
videos of real managers sharing their 
stories, scenario-based videos and other 
relevant, supporting resources so you 
have exactly what you need. These will 
be available in the Clear Lessons video 
library but can also be embedded into 
your learning management system. 

Content is being created around a 
framework based on four ‘pillars’ of 
leadership: Leading self, leading others, 
leading performance and leading 
change. Three core series make up each 
pillar, so there will be 12 in all. Content 
in each series will be clearly signposted 
for learners to read, watch and do.

We are working with filmmaker Dr 
Mark Davies, along with the team at 

leadership specialists Elev-8, to create 
the programme. We’d love members to 
get involved too, to help ensure that we’re 
giving you exactly what you need. Find 
out more at clc.link/newspaper or get in 
touch with your membership manager.

Leadership programme
NEW! NEW!

The EDI collection

The leadership programme framework

Leading  
change

Leading 
performance

Leading  
others

Leading  
self

Reacting  
to change 

Skills & behaviour 
coachingCreating purposeMindsets 

Building  
change agilityEffective feedbackInspiring your 

people
Understanding my 

behaviours

Change leadershipCourageous 
conversations

Creating the right 
team climate

The best version 
of me



What is volunteering?
1.  What is volunteering?
2.  Are you ready to recruit 

volunteers? 
3.   Why do people volunteer? 
4. Volunteer recruitment plan 
5.  Where to recruit volunteers 

in your community 
6.  Diversity and inclusion 

within volunteering 

Volunteer induction
1.  Initial chat and tour 
2.  Initial induction 
3.   Safeguarding and health 

and safety
4.  Communication and 

engagement 
5.  Volunteering for under 18s 
6.  Volunteer recruiter 

Retaining volunteers
1.  Volunteer recognition 
2.  Volunteer experience 
3.   Resolving differences in 

volunteering 
4. Flexible volunteers 
5.  Volunteer training 
6.  Volunteer exit procedure 

Specialist volunteers
1.  The right volunteers for key 

roles 
2.   Customer service volunteers 
3.   Social media volunteers 
4.   Visual merchandising 

volunteers
5.  New product volunteers 
6.  Specialist volunteers

Essential skills for 
volunteer managers – 
coming soon
1.  Volunteer manager overview
2.  People skills
3.  Communication skills
4.   Problem solving skills
5. Planning skills
6.  Coaching skills

What is fundraising?
1.  What is fundraising? 
2.  Types of traditional 

fundraising
3.   Types of electronic 

fundraising 
4. What is Gift Aid? 
5.  Code of fundraising practice
6.  Fundraising and predicting 

future sustainability

A fundraising plan
1.  What is a fundraising plan? 
2.  Understanding internal 

factors within fundraising
3.   Understanding external 

factors within fundraising 
4.  Writing your fundraising plan 
5.  What is the case for support 

within fundraising? 
6.  Don’t forget monitoring and 

evaluation within fundraising

So you want to be a 
fundraiser?
1.  What is a professional 

fundraiser?
2.  Skills and attributes of 

fundraisers 
3.   Don’t be afraid to ask 
4.  Getting started in 

fundraising
5.  Fundraising training 

qualifications 
6.  Where to get help when 

fundraising

Building relationships 
in fundraising
1.  What is stewardship? 
2.  The donor/supporter journey 
3.   Donor motivation 
4. Stakeholders 
5.  Methods of communication 

and building rapport 
6.  Making decisions

Becoming a trustee 
1.  The role of a trustee
2.  Why become a trustee?
3.   What makes a good trustee?
4. Ways to become a trustee
5.  Eight legal reasons you can’t 

become a trustee
6.  Getting started as a trustee

Overview of charities 
for trustees 
1.  Charity purpose
2.  Charity structure
3.   Governance document  

for trustees 
4. What is public benefit 
5.  EDI for trustees
6.  Categories of charities

Responsibilities & 
liabilities of trustees
1.  Legal responsibilities  

for trustees
2.  Main challenges for trustees
3.   Trustee power
4.  Personal liabilities  

for trustees
5.  Boundaries needed as  

a trustee
6.  Trustee code of conduct

The trustee board – 
coming soon
1.  Managing meetings 
2.  Dealing with issues 
3.  Recruiting new trustees 
4.  Retaining trustees 
5.  Conflict of interest 
6.  Ensuring financial stability 

Six main duties of 
trustees – coming soon
1.  Acting in your charities  

best interest 
2.  Ensuring your charity  

is accountable 
3.  Managing your charity 
4.  Ways to become a trustee 

Each of these new collections is made up of several 
series of one minute animations. It’s really surprising just 
how much information you can convey in a minute, and 
they make great ‘bite-sized’ learning, especially as the 
animations make them so engaging. 

Volunteering
Covers numerous aspects 
of volunteering, with 
a particular focus 
on managing 
and retaining 
volunteers. Content 
is suitable for 
volunteer managers 
as well as volunteers 
themselves.

Fundraising
To create this collection, 
we worked with 
a fundraising 
specialist who is 
a member of the 
Chartered Institute 
of Fundraising 
Scotland. Content 
maps into the 
Level 3 Fundraiser 
Apprenticeship.

Trustees & governance
Animated videos aimed at 
both new and existing 
trustees. These make 
serious topics fun 
and memorable. 
They’re designed 
to help people 
understand what’s 
expected of trustees, 
to meet the legal 
requirements of these 
key roles and help charities 
thrive. This collection was being 
completed as we went to press.

5 charitylearning.org @charitylearning

Charity-specific animations

NEW!
The 

fundraising 
collection

The trustees  
& governance 

collection

The 
volunteering 

collection

Find out more at clc.link/newspaper  
or speak to your membership manager
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ROADMAP

Our driving ambition is 
always to keep costs 
down for members 
of the Consortium, 
which is why we work 

in the way that we do. We have one 
central RoadMap Moodle learning 
management system (LMS), and all 
members use the same codebase 
which mirrors it. This is the most 
efficient way to update everyone’s 
platform simultaneously when new 
features and functionality are rolled out. 
Any individual issues with the Moodle 
platform can also be swiftly resolved 
for everyone. You can still brand your 
LMS, and tailor it as you like, but this 
way of working is more efficient for 
everyone and allows us to keep our 
costs down. 

We’re excited to see what Moodle 
4.0 now has in store for us – we 
know that it’s being launched in 
2022, but at the time of going to 
press we were still waiting to find out 
exactly when. We will be in touch as 
soon as we learn more. Our way of 
working means that we can test any 
new functionality before rolling it out 
to everyone. 

There are also three specific tech areas 
that we’re focusing on at the moment, 
that will further support everything that 
we do for you, as follows:

1. Course structures
We’ve made some changes to the way 
that courses are structured:

•  New labelling and layout: Instead 
of displaying all courses on the LMS 

by their provider, we’ll be organising 
them according to topic, then 
splitting them into three categories: 
Knowledge, Skills and Behaviours. 
This follows a common competency 
framework and makes more sense 
for both you and your learners.

•  Generic quizzes: At the end of 
all topics, there will be generic 
quizzes created by the Charity 
Learning Consortium. This is a far 
more sustainable way of collecting 
information about completions: if 
any courseware changes in the 
future, for example, then any existing 
completion data will be secure. Find 
out more about creating sustainable 
courses at clc.link/newspaper. 

2. Closer integration  
wit h Moodle
We continually listen to member 
feedback and requests to create new 
plugins and enhancements to the 
LMS. This means that we have been 
trailblazers in terms of the features 
and functionality that we have been 
able to offer. The Moodle community 
– which is constantly developing 
plugins – has caught up with some of 
these developments. In order to ensure 
maximum compatibility, we’re therefore 
aligning everything – integrating 
official Moodle plugins, as well as those 
created by Moodle partners and the 
wider community. We’ll continue to 
create new plugins ourselves, but using 
more open-source software means that 
we can reduce our overheads – so we’ll 
still be enhancing the LMS without 
having to increase the price.

•  RoadMap replay & compliance 
monitor: To start with, RoadMap 
replay and compliance monitor 
will be retired and replaced with 
plugins called Course recompletion 
and Reengagement, created by 
Moodle partners and the wider 
Moodle community. This will ensure 
maximum compatibility with the 
Moodle system. An extra benefit of 
moving to these plugins is that they 
offer a vast range of different ways 
for you to enrol learners – 22 in all. 
These include self enrolment and 
manual enrolment, for example.

3. LMS enhancements
We’ve made lots of improvements to 
the LMS that we provide. Specifically:

•  Learning pathways: The learning 
pathways functionality in the LMS 
allows you to collate and present a 
multitude of courses and resources 
to learners, which you can easily 
then track and report on. Members 
have suggested some enhancements 
to this feature. You can now, for 
example, allocate a pathway to a 
user before they have even logged 
in to the system. You can also add 
specific activities or parts of courses 
to learning pathways (rather than just 
entire courses).

•  Report builder: We’ve made 
adjustments to the advanced 
reporting tool, to help you find all 
records faster. If you’re checking for 
compliance, you can also display the 
latest course completion records in 
the same row as historic attempts.

•  Enrolment: We’ve updated Learning 
Pathways and RoadMap so they now 
work with more enrolment methods. 
Learners can now be enrolled using 
any available plugin. This invisible 
change will allow you to explore even 
more features and unique ways to 
use tools together, and is part of our 
drive to ensure all of the LMS features 
work in perfect harmony.

Most of the above are happening now, 
but do please ask your membership 
manager if you need more specific 
information.

charitylearning.org @charitylearning

Tech update

Any questions? 
•  Get in touch with your  

membership manager
•  Attend the members’ meetings 

(see the dates on the back page)

Find out more at clc.link/newspaper

Josh Willcock, Head of Technology, highlights new RoadMap features and functionality

Josh Willcock is the Head of 
Technology at the Charity 
Learning Consortium
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LITTLE BOOKS

The little book of Induction
Packed with examples of how charities 
are approaching induction, Gill Chester 
encourages you to think differently, 
and focus on your peoples’ needs first. 
Includes some fantastic examples at 
charities like World Vision UK.

The little book of Webinars
A great little book – not just for L&D 
practitioners, but for anyone who hosts 
and leads webinars. Author Martin 
Couzins focuses on the five key skills 
you need to facilitate webinars and 
shares his tips for success. Includes 
examples, tips and hints from learning 
practitioners at The Orders of St John 
Care Trust, National Autistic Society 
and Leeds University Union.

The little book of  
Virtual Classrooms
A handy guide to help you start and 
perfect running virtual classrooms. 
Gaëlle Delmas-Watson covers all 
bases, from choosing a platform to 
the toolkit that you need. Includes a 
checklist and troubleshooting. Gives 
a great example of the RSPB, where 
using virtual classrooms plays a big 
part in the overall training approach. 

The little book of  
In-House Coaching
Jo Wright explains the key steps to take 
to create, launch and sustain an in-house 

coaching programme. Puts the spotlight 
on great coaching programmes at Scope, 
Diabetes UK and Sport England. 

The little book of  
Learning Strategy
The result of a collaboration between 
Harri Candy, Susie Finch, Laura 
Overton and Sukh Pabial, this book 
sets out a four-step approach to 
help you create a learning strategy 
in manageable chunks. Charities like 
Shelter and St Monica Trust feature. 

The little book of  
Performance Consulting
Experienced learning practitioner 
Andrew Jacobs explains how you 
can move from being a training 
provider to a problem solver. Packed 
with exercises to make you stop and 
think about your everyday working 
practices. Features examples of work 
being done at Royal Voluntary Service 
and Shelter to make the shift from 
transactional training.

The little book of  
Video Learning
Niki Hobson has distilled her 
experience and wisdom into this 
practical guide, to support video 
learning success. Includes compelling 
evidence of the money saved by using 
video learning effectively at the British 
Pregnancy Advisory Service. 

The little book of  
Blended Learning
Harri Candy explains the key 
things to think about before, during 
and after creating and launching 
blended learning. Includes a focus on 
RSPCA, where a successful blended 
programme keeps staff current. 

charitylearning.org @charitylearning

Read me!
Our little book collection is 
now available as printed books 
exclusively for members of the 
Consortium. They’ll be available at 
members’ meetings, or please ask 
your membership manager if you’d 
like a copy. They’re also available as 
eBooks to download.

Find out more at clc.link/newspaper 

Free books to 
develop skills
We’ve created a growing range of little books, filled 
with top tips, hints, exercises, case studies and action 
points to support good practice in learning and 
development. We’ve worked with a range of subject 
matter specialists to condense and share the most 
relevant information to support your work. These little 
books may be small, but they sure are mighty! 

The little book of  
Digital Learning 
Author Andy Lancaster gives a great 
overview of learning technologies, and 
some vital things to consider when 
using them. Includes mini case studies 
with St John Ambulance and The 
Prince’s Trust. 
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You’re probably already 
using the fantastic learning 
management system (LMS) 
and eLearning courses 
that we provide, but 

there’s so much more to Charity Learning 
membership. You also have access to:

A series of little books 
These cover topics such as induction,  
learning strategy, coaching, blended 
learning, webinars, video learning, 
performance consulting, digital  
learning and virtual classrooms. 

An online community on Slack 
Use this to pose questions and connect 
with other members.

Complimentary events
We hope to meet members face to 
face again soon, but will continue to 
offer virtual events too. Our members’ 
meetings (whether virtual or in the 
room) include practical workshops to 

Awards
Your amazing 

membership benefits

Maximising 
membership

Optional courseware
Available to members at an additional cost

•  Coaching Lessons: Bite-sized lessons to train your staff to coach one 
another – supported by workbooks, videos and quizzes. Suitable for 
your entire workforce, but particularly useful for leaders and managers. 
Encourages high-quality conversations and helps create a coaching culture. 
Content has been created by an experienced, accredited coach

•  Coaching Mindset: An affordable coaching tool for all levels of staff which 
starts with a self assessment. Depending on the results, staff are then 
guided through a learning journey – focusing on their areas of need. Topics 
include resilience, emotional intelligence, confidence and many more. An 
affordable, accessible and personalised coaching programme

•  eLearning For You: eLearning content focused on social care. Courses have 
been created to a Level 2 standard. Topics include the Care Certificate, 
residential care, administering medication and more

For more information
•  Read our regular updates for the 

latest news – please add  
marketing@comms.charitylearning.org 
to your contacts to prevent emails 
dropping into spam

•  Or get in touch with your 
membership manager

Find out more at clc.link/newspaper 

Please recycle me! 

Save the date  
Events for members in 2022
18th May Members’ Meeting, London
15th June Members’ Meeting, 
Glasgow
15th September Members’ 
Meeting, Virtual
17th November Conference & 
Awards, London

There are some brilliant benefits 
to being a member of the Charity 
Learning Consortium – are you 
making the most of them? 

TIMES TIMES

TIMES TIMES

TIMES TIMES

help develop you and your team. They’re 
a great chance to hear from high-level 
speakers who are experts in their field, 
as well as network with peers in charity 
learning and HR.

The Clear Lessons  
video learning library
We’ve created a fantastic new range 
of charity-specific animations, on 
fundraising, volunteering, trustees 
and governance. If you haven’t 
looked in Clear Lessons for a while, 
then check out our series on equity, 
diversity and inclusion too. We’re also 
creating a leadership collection, which 
is coming soon.

Top tips, case studies,  
white papers and reports
For example, 10 reasons why charities 
should be using eLearning contains 
information that may help you make 
the case for more resources. Our most 
recent report – How to create a learning 
programme for equity, diversity and 
inclusion – is a really practical guide, 
written by EDI-specialist Nathan Nalla.

The Charity Learning Index
A new way to benchmark your learning 
and development practice, designed to 
help you appreciate where you are now, 
identify your aspirations and monitor 
progression. We hope this will give you 
valuable return-on-investment data, to 
show the effectiveness of learning to 
leverage budget.

Opportunities to showcase 
your work to a wide audience
Whether that’s by entering an award, 
presenting a case study at a members’ 
meeting, being featured on Charity 
Today, or being interviewed for the 
charity spotlight on Learning Now TV.

Most of all, we’re here to support you. 
Your dedicated membership manager 
can help with a range of queries, for 
example, about the best ways to set up, 
run and improve your LMS. Whether 
you need technical advice and support, 
or simply want to chat things through, 
we’re here for you.


