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About the CIPD 
The CIPD have been setting the 
benchmark for excellence in people and 
organisational development for more 
than 100 years. We’re the career partner 
of choice for people professionals, and 
we champion better work and working 
lives across the globe.

Our learning experiences are impactful, 
measurable, and informed by insights 
and data. They provide the people 
profession with all they need to thrive 
in a changing world of work. 

We empower you to take control of 
your own learning journey, making it as 
easy as possible for your professional 
development to be a day-to-day, career-
long priority.
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Why choose us?  
Empowering you to challenge the status 
quo, inspire action and influence change. 

The CIPD deliver world-class development 
and learning internationally to drive 
progress in the profession, develop 
individual careers, support line managers, 
and enable people functions to increase 
their organisational impact and value.

Our courses are 100% evidence-
based and are aligned to our 
Profession Map, which sets the 
international standard for the 
people profession. They will 
provide you and your team with:

•  research-led insights from the 
world’s leading people profession 
experts

•  practical and applicable learning 
that you can implement in your 
day-to-day role immediately

•  the flexibility to choose how 
and when you learn so you can 
take control of your personal 
learning journey. 

Visit  
CIPD Learning Shop
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Learning programmes to unlock the 
potential of your people.  

If you are looking to book more than four 
team members onto one of our courses, 
an in-house solution is best for you. 

As a global leader in the provision of 
learning and development for people 
professionals, our learning solutions 
will help you to cultivate world class 
people teams and bring out the highest 
performance from the individuals that 
work within them.  

We work with some of the world’s most 
progressive organisations, and we set 
the international standard for people 
professionals. 

By partnering with us, you can bring 
all that expertise into your organisation 
building a workforce of confident, 
analytical and strategic professionals. 

Please get in touch
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Looking for a qualification?  

The CIPD’s qualifications set the 
international standard for people 
professionals. 

Whether you’re an individual looking 
to connect your future, or an employer 

wanting to equip your workforce with the 
skills to thrive in a professional landscape, 
our five qualifications will help you 
enhance your impact. 

Find out more
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The CIPD is continually looking to improve 
the experience for its members. We’re here to 
provide you with the resources and tools you 
need to excel in your role and professional 
career. That’s why we’ve developed exciting 
learning experiences and enhanced what’s 
available to you for free.

Underpinning this is our online learning 
platform, the CIPD Learning Hub. The hub 
supports you to easily access world-class 
learning, anytime and anywhere. It houses 
new, free, and discounted courses plus, a 
range of tools to support your development.

Your free member benefits include:

Self-assessment tool – assess 
yourself against the Profession 
Map to see tailored development 
recommendations

My Learning Plan tool - create a 
personalised learning journey by 
saving your recommendations 
from the self-assessment tool or 
adding your own

My CPD Reflections tool – reflect 
on your learning and embed it into 
your day-to-day practice

Essential Insights – bite-size 
courses enabling you to quickly 
grasp a subject

Core behavior Introductory 
Programmes  – develop the 
defining behaviours of our 
profession

15% discount on all other CIPD 
Learning courses.

Members: Your free learning benefits

Find out more about your 
learning benefits 
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Core Learning Subscription   
If you’re a not a member of the CIPD, 
you can access the CIPD learning Hub 
through a Core Learning Subscription. 

Tap into the CIPD’s expert knowledge 
anytime, anywhere with immediate 
access to the latest essential courses 
– plus a 15% discount on all CIPD 
Learning courses.

Our annual Core Learning 
Subscription ensures you can access 
the key learning you require at the 
point when you need it. Constantly 
evolving, all courses are regularly 
updated, and new content is 
consistently added to enhance what 
is available to you.

We also offer team subscriptions: Keep your team informed on essential 
topics by providing them with practical and applicable knowledge at the 
point when they need it. For group subscriptions, contact us here.

All Essential Insight courses – existing and as new courses are added

Our eight Core Behaviours Introductory Programmes

15% discount on all other CIPD Learning courses

Access to the CIPD Learning Hub for 24 months

Price £120.00

With our Core Learning Subscription, you’ll receive access to the following 
for 12 months:

Book now
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CIPD Accredited Programmes  
Become a market-leading people 
expert.

Recent times have forced the people 
profession to specialise more than ever 
before and respond to change at an 
unprecedented rate. 

As a global leader in the provision of 
learning and development for people 
professionals, we’ve created cutting-
edge Accredited Programmes that are 
based upon current workplace needs. 
They will help you to hone your expertise 
and develop market-leading capability 
so you can achieve greater impact in 
your role.

Download brochure

List of all our Accredited 
Programmes:

•  Business Partnering  
Accredited Programme

•  Employee Experience  
Accredited Programme 

•  Leading Learning and 
Development  
Accredited Programme

•  Leading Organisation Design  
and Development  
Accredited Programme

•  People Analytics  
Accredited Programme

•  People Management  
Accredited Programme
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Base and Variable Pay Online class    
Meet the needs of performance related pay across your organisation by 
increasing your practical knowledge of pay structure and design.

BOOK NOW

Business Partnering Accredited Programme  Online self-directed    
Gain confidence, credibility and expertise as an HR, L&D or OD business 
partner to deliver real organisational impact and be effective in your role.

BOOK NOW

Business Partner Programme Online class    
Develop your skills as a Business Partner and reinforce the role of people 
professionals in the delivery of your organisation’s business strategy.

BOOK NOW

Business Partner Practitioner  Face to face    
Develop your business partnering, influencing, data analytics and coaching 
expertise to gain stakeholder buy-in across your organisation.

BOOK NOW

Business Partner Practitioner Online class  BEST SELLER 
Develop your business partnering, influencing, data analytics and coaching 
expertise to gain stakeholder buy-in across your organisation.

BOOK NOW

Human Resources 
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The Effective HR Administrator Essential Insights Online self-directed

Explore the role of HR Administrator and the skills needed to be successful.

FREE for members   BOOK NOW

HR in Practice Face to face  BEST SELLER 
Learn the fundamentals of HR, build confidence, and improve your effectiveness 
in handling HR issues.

BOOK NOW

HR in Practice Essential Insights Online self-directed

Explore the scope of HR and its changing role in the world of work.

FREE for members   BOOK NOW

Hybrid Working Essential Insights Online self-directed

Prepare for flexible working demands by understanding the physical 
considerations, culture shifts and benefits of effective hybrid working.

FREE for members   BOOK NOW

Recruitment and Selection Essential Insights Online self-directed

Explore the fundamentals of recruitment and how to attract and select 
candidates that will drive organisational performance.

FREE for members   BOOK NOW

Technology and People Practice Essential Insights Online self-directed

Explore the scope of HR technology and how it is leveraged in the people profession 
to support organisational and employee outcomes.

 FREE for members   BOOK NOW
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Foundation Certificate in People Practice    
Develop your skills by facing real-life challenges. Learn to act with confidence, 
perform effectively, drive change in your organisation and progress in your 
career. Successful completion will lead to CIPD membership.

LEARN MORE

Associate Diploma in People Management     
Gain a deeper understanding of the professional behaviours that lead to 
organisational success. Learn how to manage relationships, foster talent, guide 
strategic planning and reward performance. Successful completion will lead to 
CIPD membership.

LEARN MORE

Advanced Diploma in Strategic People Management     
Learn how to manage employment relations, recruit and nurture talent to sustain 
success – and reward and motivate the superstars in your workforce. Successful 
completion will lead to CIPD membership.

LEARN MORE

HR Qualifications  
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Core Behaviours  

Commercial Drive Introductory Programme Online self-directed

Develop your commercial drive to better support your organisation’s objectives 
from a people perspective.

FREE for members   BOOK NOW

Ethical Practice Introductory Programme Online self-directed

Be a role model for ethical practice within your organisation. Challenge unethical 
behaviour and encourage good practice.

FREE for members   BOOK NOW

Insights Focused Introductory Programme Online self-directed

Develop the core behaviour of being insights focused to achieve positive 
outcomes in your role.

FREE for members   BOOK NOW

Passion for Learning Introductory Programme Online self-directed

Identify opportunities to learn, improve and innovate to support your Continuous 
Professional Development.

FREE for members   BOOK NOW
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Professional Courage and Influence Introductory Programme Online self-
directed

Build confidence in yourself as a communicator so you can effectively influence 
others and speak up when it’s the right thing to do.

FREE for members   BOOK NOW

Situational Decision-making Introductory Programme Online self-directed

Become a better decision-maker. Learn how to identify the best solutions based 
upon your specific situation or context.

FREE for members   BOOK NOW

Valuing People Introductory Programme Online self-directed

Build motivation and support decision-making across your organisation by 
treating people fairly and giving them a voice.

FREE for members   BOOK NOW

Working Inclusively Introductory Programme Online self-directed

Build collaborative working relationships that are inclusive and ensure everyone 
has a voice

FREE for members   BOOK NOW
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Digital Learning Design Face to face    
Develop cutting edge digital learning for your organisation with this highly  
practical course.

BOOK NOW

Evaluating Learning and Impact Essential Insights Online self-directed

Evaluate your learning and add credibility to your organisation’s learning provision.

FREE for members  BOOK NOW

Evolving L&D Practice Online class   
Explore the evolving landscape of L&D in the wider world of work and gain insights 
that will transform your organisation’s learning strategy.

BOOK NOW

Impactful L&D Introductory Programme Online self-directed   
Confidently measure the effectiveness of learning solutions to develop your people, 
retain talent and deliver on-going value for your organisation.

BOOK NOW

Impactful and Effective L&D Teams Online class   
Enhance your capability and practice to deliver your organisation’s L&D agenda.

BOOK NOW

Learning & Development
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Leading L&D Accredited Programme Online self-directed

Gain evidence-based practical insights from leading experts to increase the 
impact you have on the provision of learning and development within your 
organisational context.

BOOK NOW

Learning Theories Essential Insights Online self-directed

Boost your knowledge of learning theories and develop your skills as an L&D 
practitioner.

FREE for members  BOOK NOW

The Changing Shape of L&D Essential Insights Online self-directed

Plan engaging and effective professional development opportunities that reflect the 
evolving needs of people and organisations.

FREE for members  BOOK NOW

Virtual Classroom Design and Development Introductory Programme
Online self-directed

Enhance your online presence and content to create brilliant webinars and engaging 
virtual classrooms where learning and development thrive.

 BOOK NOW
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Associate Diploma in Organisational Learning & Development  
Discover how to measure your company’s performance and culture. Learn how to 
organise different forms of learning across your organisation to boost people’s confidence 
and their development. Successful completion will result in CIPD membership.

BOOK NOW

Advanced Diploma in Strategic Learning and Development   
Learn how to design your organisation for optimum success, develop your leaders 
and managers – and create a learning culture to accelerate people’s careers. 
Successful completion will result in CIPD membership.

BOOK NOW

Basics of ODD Development Programme  Face to face

Discover how to develop an Organisation Design and Development action plan and 
use diagnostic models to check the health of your organisation.

BOOK NOW

Exploring Organisation Design and Development Tools Essential Insights  
Online self-directed

Use organisation design and development tools to help identify the priorities for 
change and growth in your organisation for long-term success.

FREE for members BOOK NOW

Fundamentals of Organisation Development Introductory Programme 
Online self-directed

Gain a grounding in organisation development activities that assess the impact of 
processes and practices on achieving organisational goals.

BOOK NOW

L&D qualifications   

Organisation Design and Development
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Leading Organisation Design and Development Accredited Programme 
Online self-directed

Assess a range of organisation design and development practices and make 
interventions to optimise work environments and improve business performance.

BOOK NOW

Organisation Design Online class  BEST SELLER 
Explore Organisation Design to proactively inspire innovative approaches and 
ensure effectiveness across your organisation.

BOOK NOW

Organisation Development Online class    
Discover the fundamentals of Organisation Development, contextualise your 
challenges and explore a range of Organisation Development approaches to 
strengthen your practice.

BOOK NOW

Theories for Organisation Design and Development Essential Insights  
Online self-directed   
 Identify and apply core organisation design and development approaches to 
help enable change management in your context.

FREE for members  BOOK NOW
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Being an Inclusive Leader Essential Insights Online self-directed

Identify traits of inclusive leadership, belonging and psychological safety to 
become more accountable for inclusion and diversity (I&D) progression.

FREE for members  BOOK NOW

Essential People Skills for Line Managers Online class  BEST SELLER 
Motivate and inspire your team to perform at their best and drive maximum 
value for your organisation with our course on essential management skills.

BOOK NOW

Inclusion and Diversity Introductory Programme  Online self-directed    
Support an I&D leadership strategy in your workplace and drive behaviours that 
reinforce inclusion and diversity standards.

BOOK NOW

Introduction to Coaching  Face to face    
Discover different coaching strategies and learn how to practically apply them 
into your working environment.

BOOK NOW

Introduction to Coaching Online class    
Bring out the best in the people within your organisation by developing your 
coaching skills.

BOOK NOW

Managing the Employee Lifecycle Essential Insights Online self-directed

Discover ways to deliver good employee experience throughout all stages of an 
employee’s lifecycle.

FREE for members   BOOK NOW

People Management Accredited Programme Online self-directed    
Learn how to effectively manage people to ensure organisational success in 
line with the principles championed by the CIPD.

BOOK NOW

People Management 
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Data Protection and GDPR Online class    
Explore the main areas in people management that are affected by data 
protection and GDPR so you can mitigate risks.

BOOK NOW

Employment Law for Line Managers Essential Insights Online self-directed    
Build on your knowledge of employment law and how it influences work in England 
and Wales.

FREE for members  BOOK NOW

Employment Law Practitioner Face to face  BEST SELLER 
Discover how to resolve workplace legal issues that arise during the employment 
journey through a legal and compliant lens.

BOOK NOW

Employment Law Practitioner Online class  BEST SELLER 
Resolve employment law and workplace related issues with a confident, legal 
and wholly compliant approach.

BOOK NOW

Employment Law
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Fundamentals of Employment Law Face to face    
Gain the fundamentals of employment law so you can confidently handle common 
employment issues that arise on a day-to-day basis.

BOOK NOW

Grievance, Discipline and Dismissals Online class    
Build your knowledge, skills and confidence in handling grievance, discipline, and 
dismissal procedures.

BOOK NOW

Reorganisation, restructuring and redundancy Introductory Programme 
Online self-directed    
Gain a solid grounding of the reorganisation, restructuring and redundancy process in 
England and Wales to help drive a resolution-focused culture that’s fair, transparent 
and legal. 

BOOK NOW

TUPE: Transfer of Undertakings Online class    
Navigate the complexities of TUPE and develop the confidence to successfully 
manage a TUPE transfer.

BOOK NOW
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Data and Analytics for People Professionals Online class    
Discover how to effectively use data and analytics to inform decisions and 
measure the impact of your work.

BOOK NOW

Data Analytics for People Professionals Essential Insights  
Online self-directed

Discover how data and analytics can be used to support informed and effective 
business decisions.

FREE for members   BOOK NOW

Introduction to Strategic Workforce Planning Face to face  BEST SELLER 
Explore how to use workforce planning strategically to anticipate the current and 
future resource requirements your organisation needs to meet its objectives.

BOOK NOW

Introduction to Strategic Workforce Planning Online class  BEST SELLER  
Identify current and future organisational needs, challenges and opportunities 
and respond effectively through workforce planning. 

BOOK NOW

People Analytics Accredited Programme Online self-directed    
Discover how people analytics can help implement an evidence-based 
approach so you can make informed decisions and influence stakeholders.

BOOK NOW

Strategic Workforce Planning Programme Online class    
Plan for future workforce requirements and explore how alignment between 
business processes and people strategy is key to achieving business goals.

BOOK NOW

Analytics and Workforce Planning 
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Culture and Behaviour

Employee Experience Accredited Programme Online self-directed

Learn how employee experience can have a positive impact on your 
organisation and how you can drive the agenda to create impactful  
cultural change.

 BOOK NOW

Employee Experience Essential Insights Online self-directed    
Articulate what employee experience is, why it is important and how it is 
positively impacted in an organisation.

FREE for members   BOOK NOW

Employee Wellbeing Online class    
Implement employee wellbeing practices that are good for people, good for 
performance and good for organisational success.

BOOK NOW

Establishing Positive Culture and Behaviours Introductory Programme 
Online self-directed

Learn how employee experience can have a positive impact on your organisation 
and how you can drive the agenda to create impactful cultural change.

 BOOK NOW

Workplace Wellbeing Essential Insights  Online self-directed

See how encouraging and promoting employee wellbeing helps your 
organisation and those who work in it to thrive.

FREE for members   BOOK NOW
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Get in touch 
Information on all our available courses can be found at  
shop.cipd.org

If you have any questions or wish to speak to us about in-house 
solutions, please call us on +44 (0)20 8612 6202. 
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