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Experience the 
Design Process

Title slide
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EU intro
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U nit 2:

Project life cycle

• Designing your process
• Working with SME’s
• Working with external suppliers
• Launching elearning

U nit 3:

Designing elearning

• Research and inspiration
• Creativity
• Design processes
• Elearning brand guidelines 

U nit 4:

Content development

• User interfaces
• Content authoring and AI
• Graphic design best practice
• Creating media
• Authoring tools 

U nit 5:

Accessibility & inclusion

• Accessibility in elearning
• Accessibility profiles
• Inclusive design
• Accessible media

U nit 6:

Quality assurance & testing

• Review tools
• QA good practice
• Testing for accessibility

U nit 7:

Evaluation

• Types of evaluation
• Evaluation models
• Top tips for effective evaluations

U nit 1:

Learning Design Principles

• Learner profiles 
• Design theories
• Role of an instructional designer
• Delivery models

EU overview

4 5

6 7



6/11/24

2

Step 1Discuss requirements
Step 2

Sketch ideas
Step 3

Record & Check

Step 4

Document
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Realistic
activity

Essential
information

Behaviour to 
reach goal

Measurable

GOAL

© Cathy Moore
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Step 1Discuss requirements

Step 4

DocumentStep 2
Sketch ideas

Step 3

Record & Check
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Creative session
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14

Elearning examples 
and approaches

15

Storytelling 
and scenarios
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Games and 
skills practice
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Emotion and 
reflection
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Information 
and data

19



6/11/24

4

Menus  
and order
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Downloads
and take aways
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1. Agree an overall concept.

2. Draw 5 screen designs 
based on your goal.

3. Be ready to give a 1-minute 
overview of your module.

Have a go
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10 minutesTime’s up!
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DATA 
BREACHES

FIRE 
EVACUATION

EXPENSE 
CLAIMS
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The Data Protection manager has asked you to create 
an elearning module as the organisation has had 
several data breaches that were not reported. 

You agree the module’s measurable goal will be:

Increase in the reporting of 
suspected data breaches by 30%.
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The safety team have asked you to develop a new 
module on the fire safety procedure. 

You agree the module’s measurable goal will be:

Evacuation of everyone within the premises 
within 15-minutes of the alarm sounding.
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The finance team have implemented a new process for 
claiming expenses. Six months after launch, 30% of staff still 
use the old solution as they struggle to understand the new 
process. 

You agree to create a module with a measurable goal of:

100% uptake in expense claims 
submitted using the new process.
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Step 1Discuss requirements

Step 4

DocumentStep 2
Sketch ideas

Step 3

Record & Check
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Step 1Discuss requirements
Step 2

Sketch ideas

Step 4

DocumentStep 3

Record & Check

Record
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Step 1Discuss requirements

Step 4

DocumentStep 2
Sketch ideas

Step 3

Record & Check
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Step 1Discuss requirements
Step 2

Sketch ideas
Step 3

Record & Check

Step 4

Document

Document in an outline
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1. Start with your goal.

2. Work with others to design.

3. Create a space for creativity.

4. Record the outputs.

In summary…
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Any questions

?
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