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The Skills That Matter Most Right Now

Leadership skills - Steady leadership in change

Technical confidence – feeling able with new tools

#bemorefin

Human skills - Human connection and good judgement



How We’re Supporting These Skills

Making Transformation & AI
Manageable
Practical application to demystify
complex changes.

Supporting Leaders
Navigating uncertainty with
confidence and strategic foresight.

Accessible & Actionable
Learning
Keeping knowledge readily available
for immediate use and impact.

When Skills Shift, Everything Shifts



“It took hearing a stranger comment on how 
hard I was to reach for me to realise just 
how much pressure had been building in the 
background.”



• Leadership & human skills in a rapidly changing world

• How QA can support CLC members
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